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Froedtert & Community Health

Community Benefit Fact Sheet

Froedtert Hospital will advance the health

status of the individuals and communities we serve
through high-quality patient care, teaching the next

generation of health professionals and

advancing scientific discovery and technology.

Total Value Added to the Community_ $ 134.577.989 Fast Facts
Uncompensated Care $ 28,147,663  Each year, the Level I Trauma Center treats
about 3,000 patients who are critically injured in
Government-Sponsored Health Care $62,194,763 motor vehicle crashes, falls, acts of violence or
Community Benefit Programs $ 44,235,563 other events. Trauma injuries are the leading cause
of death among people under 40, and cause more
Other Government-Sponsored Care $ 586,312 disability and lost productivity than heart disease
GAMP Administration and cancer combined.
Community Health Education $ 379,203
General programs * As a major training and research facility, every
Support groups year Froedtert provides clinical experience to
Community-Based Clinical Services $ 44,110 approximately 1,400 medical, nursing and health
Screenings technical students. Over the past five years, we
Healthcare Support Services $ 590,380 have invested more than $150 million in education
Family support services and research, teaching the next generation of
Free/discounted drugs and supplies physicians, nurses, pharmacists, technologists,
Meals/nutrition services medical assistants, dietitians and other healthcare
Transportation services professionals.
Other healthcare support services
Research $ 434,821 * In 2007, Froedtert marked its fifth year of
Clinical investing in one of Milwaukee’s poorest
Health Professions Education $37,273479 neighborhoods to improve healthcare access.
Physicians, medical students This commitment, known as the Westside
Nurses, nursing students Neighborhood Partnership, happens through
Other health professionals _ 1) our partnership with Westside Healthcare
Sgllllg:ir;}lnps, fincnofogpiiesion Associatihon, a fc?derally qualified health cgnter
Financial and In -kind Contributions $1,280,266 that provides primary care and dental services,
Cash donations and 2) prov1dmg a full-time school nurse who
Grants serves the combined student population of more
In-kind donation than 600 students and staff at Milwaukee Public
Nn-Kin (§) ons . .
Staff donations Schools’ Westside Academies I and 1.
Community Building $ 3,478,716
Economic development For more information about Froedtert
Community support Hospital s commitment to the community,
Leadership development please contact the Office of the President at
Workforce development 414-805-2817 or visit froedtert.com.
Physical improvements and housing
Community Benefit Operations $ 168,276
Dedicated staff

Financial data are based on reporting methodology similar to Catholic Health Association of the U.S. (CHA) and VHA Guide for Planning and Reporting Community Benefit.
These figures also include Medicare underpayment and bad debt as recommended by the American Hospital Association.

2007



In 2007:

¢ Patients from over 60 different counties
throughout Wisconsin and Illinois came to
Froedtert to receive services.

e 22% of the patients cared for in the
Emergency Department had no insurance.

* 4% of inpatients had no insurance coverage
for their stay.

* 14,000 patients were assessed for financial
assistance programs by Froedtert financial
counselors.

* 11.5% of patient accounts were adjusted
for charity care or bad debt.

Fast Facts, Continued

* The Froedtert Scholars program at UWM College of
Health Sciences awards scholarships to distinguished
minority undergraduates, and its Minority Summer
Internship Program provides UWM health science
undergraduate students with an intensive, 10-week work
experience at Froedtert. The hospital’s REACH Program,
provides good-paying, part-time jobs under the guidance
of a hospital mentor for young adults participating in
work readiness programs.

* Nearly 300 community education sessions and health
screenings were provided to over 11,000 individuals
covering a multitude of health improvement or disease
prevention topics such as nutrition, tobacco/smoking
cessation, CPR and weight management.

* In 2007, Froedtert launched its Community Services
Program (CSP). This program encourages staff to
become involved in community service activities by
offering up to eight hours of pay per year for approved
activities. Staff have over 80 partner organizations from
which to choose.

* Froedtert & the Medical College of Wisconsin scored
first nationwide in the equity measure for providing care
that was equitable regardless of gender, race or
socioeconomic status, in the University HealthSystem

Consortium’s annual quality and accountability scorecard.

* Froedtert employs 4,500 staff members, and as the
region’s only academic medical center, its economic
impact is estimated at close to $1 billion a year.
Additionally, Froedtert reimburses Milwaukee County
for services including law enforcement and public works
and, under a land lease agreement reached in 1995, the
hospital makes a significant annual payment to county
government.

Financial Assistance and Billing Highlights

Policy: Froedtert Hospital is committed to providing the community
with quality health care without regard to economic status, race, color,
sex, faith or national origin of the recipient. Patients with insufficient
resources to meet their financial responsibilities may be given a
financial assistance discount to relieve all or a portion of the obligation
to make payment for services rendered at Froedtert Hospital.

Communication

* Froedtert Hospital will communicate to patients the availability of financial
assistance. They will provide uninsured patients information to ensure each
patient understands the financial obligations s/he is incurring by receiving
healthcare services.

* Brochures, available to all patients at registration, explain the hospital policy
for billing and payment of services. Also, information is available on the
hospital’s Web site.

* Patients also have the opportunity to speak with a financial counselor, and
the hospital will assist patients in identifying and applying for government
assistance programs for which patients may be eligible.

Lligibility

* Froedtert Hospital reserves the right to review each application for
financial assistance on its own merits and to consider other extenuating
circumstances in the decision to approve or deny a patient’s application for
financial assistance.

* Applicant’s gross family income will be compared to the annual Federal
Poverty guidelines set forth by the U.S. Department of Health and Human
Services. Applicants whose gross family income is equal to or less than
400% of the current year’s poverty guidelines may qualify for a financial
assistance discount.

¢ Patients with an annual gross income equal to or less than 400% of the
current year’s poverty guidelines will not pay more than 15% of their annual
gross income on any single account during the approved eligibility
timeframe.

* Patients with household income below 200% of the poverty level may
receive free care. Those with household income between 200% and 400%
may be eligible for assistance on a sliding scale.

Discounts

* Froedtert Hospital recognizes that patients without any insurance coverage
are billed at full charges, and as the hospital offers discounts to other payers,
several options for discounted billing are in place for these “self-pay” patients.
* Total charges to self-pay patients will be discounted 20% before any bill is
submitted for payment. This discount will be noted on each patient’s bill.

* An additional 20% discount will be extended to self-pay patients, if
estimated charges are paid in advance of services.

* Self-pay patients who have not prepaid will receive a 10% Prompt Pay
discount if the bill is paid in full within 15 days of receipt.
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