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Community Memorial Hospital Fact Sheet

Location

Community Memorial Hospital is located in Menomonee
Falls, one mile south of Main Street (Hwy. 74) at

W180 N8085 Town Hall Road

Menomonee Falls, WI 53051

Phone
262.251.1000

Website (www.communitymemorial.com)

Learn about Community Memorial Hospital programs and
services; find reliable, timely information on hundreds of
medical conditions; take our online health assessments;
learn about career opportunities at Community Memorial
and apply online; visit our Baby Gallery; order special gifts
from our Timeless Treasures online gift shop; and take
virtual tours of many areas of the hospital.

General Information

Community Memorial Hospital, founded by the citizens of
the community it serves, opened its doors on July 1, 1964.
The hospital is accredited by the Joint Commission on
Accreditation of Healthcare Organizations (JCAHO).
Community Memorial Hospital strives to enhance and
improve the quality of life in Waukesha, Washington,
Milwaukee and Ozaukee counties by combining next-
generation technology with personalized care.

Mission
To improve the quality of life and meet the comprehensive
needs of the community by providing high-quality, safe,

cost-effective health services. Our exceptional staff, volunteers
and dedicated medical staff work collaboratively to serve
our patients with compassionate, dignified and state-of-the-
art care.

Our Core Values

The fundamental, enduring principles of the
organization include:

* Quality Services

* Value Orientation

* Community Responsiveness

* Personal Attention and Care

 Trust and Respect

Community Memorial Hospital embraces the philosophy
of “Securing Customer Loyalty Through Relationship-
Centered Care.”

Medical Services

Community Memorial supports over 49 medical specialties,

including the following Clinical Centers:

* Heart and Vascular Center

* Women'’s Health Center

« Birthing Center & Newborn Special Care Unit

» Cancer Care Center

e 24-Hour Emergency Services

e Surgery Services / Advanced Surgical Center
of Southeastern Wisconsin

* Musculoskeletal Services

* Mental Health Center

« Regional Sleep Disorders Center

« Rehab and Sports Medicine Center
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2007 Statistics
Medical Staff, Employees and Volunteers

Medical Staff 544
Total Employees 1,467

Professional Nurses 417
Volunteers 395
Volunteer Hours 48,209

Other Measures

Meals Served 408,157
Visits to Outreach Clinic 1,912
Hours Provided to the Community:
(Education, Screenings, etc.) 31,807
Value Added to the Community
Uncompensated Care $2,300,339
Medicare/Medicaid/GAMP
(Difference between cost of care and
government reimbursement) 18,355,149
Community Benefit Programs
(Health screenings, community and
student education, in-kind donations) 2,901,446
Total $23,556,934

Related Entities:

« Community Memorial Foundation

« Community Health Care Services

« Community Outreach Health Services
e« Community Outreach Health Clinic

e Horizon Ventures, Ltd.

Affiliations

¢ Froedtert & Community Health

* Rogers Memorial Hospital

¢ American Hospital Association

* Wisconsin Hospital Association

¢ Voluntary Hospitals of America, Inc.

Strategic Alliances

¢ Froedtert Hospital and Community Memorial Hospital
came together in 2001 to form Froedtert & Community
Health, a regional integrated hospital organization with
two locations and multiple program sites.

Progressive Health — On January 15, 2008, Froedtert
& Community Health and Columbia St. Mary’s approved
a joint operating agreement to form Progressive Health,
an organization that will finacially integrate, govern and
lead the hospitals of both systems.

Community Memorial Medical Commons — A medical
campus located near Good Hope Road and Appleton
Avenue which opened on February 18, 2008. The first
phase of the project includes the Froedtert & Medical
College of Wisconsin North Hills Primary Care Clinic,
the Center for Diagnostic Imaging and Dynacare
Laboratories. CMH Cardiac and Pulmonary
Rehabilitation and Workforce Health will also be offered
at this site, along with additional physician specialties.

Horizon Home Care & Hospice, Inc.

Vanguard Health Services, Inc.

Home Care Medical, Inc.

Behavioral Health Partners, LLC

LindenGrove, Inc.

Horizon Ventures Limited, LLC

The Treehouse Child Care Center

Menomonee Falls Ambulatory Surgery Center

is a cooperative venture of:

e Community Memorial Hospital

* Advanced Healthcare

* Medical Associates Health Center

Medical Associates — Lone Oak Health Center in
Hartford is a cooperative venture of Community Memorial
Hospital and Medical Associates Health Center.
Advanced Healthcare — Brookfield Clinic is a
cooperative venture of Community Memorial
Hospital and Advanced Healthcare.

Medical College of Wisconsin physicians currently

provide radiation oncology, neonatology, perinatology
and pathology services for Community Memorial Hospital.

Vital Statistics

Staffed Beds

Patient Admissions

Births

Emergency Visits
Cardiology Procedures
Cancer Center Procedures
Surgeries

Medical Imaging Tests
Laboratory Procedures
Pharmacy Prescriptions

2007 2006 2005
202 200 200
10,047 9,558 9,021
895 844 840
19,588 18,916 18,465
6,321 6,853 6,353
15,553 13,958 16,350
9,790 9,462 10,028
53,135 49,774 48,204
548,921 563,944 516,883
898,668 787,199 682,522




