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Our mission of advancing the health of the 
communities we serve through exceptional  
patient care includes providing care to the 
most vulnerable of populations in our  
service areas. The work we do every day  
in our hospitals and in our community  
carries out this mission. 

Based on our 2011/2012 community health 
needs assessments, we identified four 
health priorities in our service area:

   •  Access to primary and specialty care 
   •  Mental health as well as alcohol and  
       drug abuse awareness 
   •  Chronic disease management 
   •  Health wellness and injury prevention

Our approach has been strategic as we  
developed and implemented plans and  

programming to address these needs. As 
we embark on the final year of our three-
year community health improvement plan, 
it’s fitting to reflect back on our progress. 
This report outlines our accomplishments.

Access to primary and specialty care 
through our outreach clinics. Community 
Outreach Health Clinic in Menomonee Falls  
has served those uninsured or underinsured  
individuals in Waukesha County since 2000,  
while our partnership with Albrecht Free 
Clinic allows us to bring health care to 
qualifying residents needing it the most  
in Washington County.

Awareness surrounding alcohol and  
other drug abuse. Together with local  
law enforcement and area school districts, 
we continue to be a part of programs like 
Every 15 Minutes. This program, through a 
dramatic re-enactment, delivers a powerful  
message about the consequences of drinking  
and driving. 

Education related to chronic disease  
management. We continue to offer onsite 
educational programs like Living Well  
with Chronic Conditions, where trained 
instructors help individuals learn to  
self-manage health conditions like  
diabetes. Resources after treatment are 
crucial in self-managing one’s health.

Community-based screening events  
promote wellness. These local and  
free-to-the-public events have included 
screenings for prostate cancer, skin cancer 
and hypertension along with our Heart  
360 program, where we partnered with  
the American Heart Association and  
Casa Guadalupe to raise awareness  
about heart disease. Prevention and  
early detection are key factors in  
keeping our communities healthy.

Through these efforts, together with  
tremendous community support and  
dedicated partnerships, we have been  
able to  make significant progress in helping  
those in most urgent need. However, there 
is still much work to be done. As we look 
ahead, we will continue to build upon  
existing partnerships and create new  
ones to identify those populations in  
most critical need of our help. While  
navigating the constantly changing and 
often uncertain health care environment, 
our success to improve the health of  
area residents is only possible through 
continued collaboration with community 
organizations. With our mission guiding  
us, our direction is clear.

DEnnis POLLARD
President 
Froedtert & the Medical College of Wisconsin 
Community Memorial Hospital

ALLEn ERiCsOn
President 
Froedtert & the Medical College of Wisconsin  
st. Joseph’s Hospital

Dennis Pollard Allen Ericson
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Fiscal Year 2014 Contributions to Health

Financial data, while unique to Froedtert & the Medical College Community Memorial Hospital 
and Froedtert & the Medical College of Wisconsin st. Joseph’s Hospital, is based on reporting 
methodology similar to that used by Catholic Health Association of the United states and VHA 
Guide for Planning and Reporting Community Benefit. All patient care figures reflect the actual 
cost of care. Data based on unaudited numbers available at time of report printing. 

not reflected in the above totals is over $8 million in community health 
improvement activities and financial assistance provided by Froedtert & the 
Medical College of Wisconsin Community Physicians. 

Froedtert Health totalsCommunity Memorial Hospital and St. Joseph’s Hospital

Financial  
Contributions 
$416,375

Health Professions  
Education 
$767,657

Community Health 
Services 
$1,272,967

Community 
Benefit  
Operations 
$339,396

Community 
Building  
Activities 
$153,908

Government 
Sponsored  
Health Care 
(Medicaid 
Shortfalls) 
$10,959,136

Charity Care 
$3,276,310

Total Contributions 
$17,185,749

Community Health Services 
$3,541,092

Research  
$3,493,990

Community 
Benefit  
Operations 
$693,600

Financial 
Contributions 
$1,883,221

Community 
Building  
Activities 
$379,159

Total Contributions 
$169,103,903

Health 
Professions 
Education 
$72,982,495

Government 
Sponsored  
Health Care  
(Medicaid 
Shortfalls) 
$66,926,815

Charity Care 
$19,203,531
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Clinic helps Washington County 
residents when they need it
Albrecht Free Clinic offers access to free health care  
to those in Washington County who are uninsured  
or underinsured, primarily through its walk-in clinic.
While clinic practitioners offer care for sudden, urgent 
health conditions, they have recently seen more  
patients dealing with multiple, serious ongoing  
conditions such as diabetes and high blood pressure 
and who often struggle to afford their needed  
medications. The stories of two typical patients,  
Gary and Thomas, demonstrate the need for the  
free clinic within our community.

GARY’S STORY – EXPERIENCING ONGOING HEALTH CONDITIONS

Unemployed and with no health insurance, Gary came 
to the Albrecht Free Clinic late in 2011 for the first time 
after he had been discharged from Froedtert & the 
Medical College of Wisconsin st. Joseph’s Hospital  
for congestive heart failure and atrial fibrillation. Gary 
had a history of high blood pressure, high lipid levels 
of the blood and diabetes. Under its Chronic Care 
program, Albrecht Free Clinic provided the help Gary 
needed with his medications, follow-up appointments 
and educational tools to help him better manage his  
conditions. A carpenter by trade, Gary was able to 
regain employment and spend more time with his 
granddaughter, something that Gary sorely missed.

Like many chronically ill patients the clinic supports, 
Gary lost touch with the clinic as his condition  
improved, but returned to the clinic in 2014 in need of 
medication refills. He had been off of his medications 

for several months and was starting to feel the effects. 
Three days after the clinic refilled his medications and  
ordered lab work, he suffered cardiac arrest. His condition  
was stabilized at st. Joseph’s Hospital and he was  
connected to its financial assistance program. After  
his discharge, Gary returned to the clinic, where,  
with the help of the certified application counselor,  
he was approved for BadgerCare, the state’s  
Medicaid program, and transitioned to care through 
the Froedtert & the Medical College of Wisconsin  
West Bend Health Center.

THOMAS’ STORY – RECOVERING FROM HEART SURGERY

With a history of coronary artery disease, high  
cholesterol and high blood pressure, Thomas, 52,  
visited the Albrecht Free Clinic in 2012 after  

having undergone emergency open heart surgery  
at Froedtert & the Medical College of Wisconsin  
Froedtert Hospital. He was on multiple medications 
post-surgery and needed close lab monitoring.  
Under the Chronic Care Program, the clinic provided 
Thomas with the educational tools and in-person  
assistance in enrolling into the state Medicaid  
program, BadgerCare. Through the medical  
assistance at the clinic, Thomas is now stable on  
prescription medication and is able to get back to 
work in the construction industry.

Established in 1996 as Donated Health and renamed 
the Albrecht Free Clinic in 2001, the clinic’s purpose 
remains: Bringing accessible and affordable health 
care to qualifying Washington County residents  
who need it most.

Carey Cameron, MD, a family medicine physician who volunteers her time at the Albrecht Free Clinic, meets with patients.
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Menomonee Falls clinic offers a helping hand to those 
in need
Dave shadduck knows what it’s like to have good health insurance, and what it’s  
like to be without it. He was fortunate that Froedtert & the Medical College of  
Wisconsin Community Memorial Hospital’s Community Outreach Health Clinic  
was there for him when he needed care.

in 2009, Dave was laid off from his steam-fitting job after 20 years, along with 
many of his coworkers.

“i couldn’t afford to pay to have my health insurance continue,” even though, 
like many of the clinic’s patients he had chronic conditions that required regular 
monitoring and medications to manage high cholesterol, high blood pressure and 
borderline diabetes. His health worsened, and his girlfriend encouraged him to go 
to the clinic.  “i was able to get my medications and have regular check-ups with 
Linda (a nurse practitioner) and Anita (an Rn) who encouraged me to take care of 
my own health and kept me on track.” 

Also, an accident with his overly affectionate dog resulted in an eye laceration. 
Through the outreach clinic, Dave was referred to the Verre Eye Clinic, where  
Robert Fish, MD, an ophthalmologist, provided treatment and follow-up care that 
saved Dave’s eyesight (he has limited vision in his other eye due to a previous 
on-the-job injury). He was referred to dentist Tom Albiero, DDs, for an abscessed 
tooth, which required surgery by Terrence Riesch, DDs, an oral and maxillofacial 
surgeon. Additionally, a recurring staph infection in Dave’s leg was successfully 
treated at the clinic with antibiotics.

After being laid off, Dave decided to improve his job prospects with additional 
training and recently completed a two-year degree in computer science and  
accounting. He is hopeful that his job search will result in regular employment,  
with health insurance. But he is thankful that the outreach clinic was there to  
care for him when he needed it. He has demonstrated his gratitude with homemade 
caramel corn and other treats for clinic staff and volunteers. “That’s the least i could 
do after all they did for me.”

Dave Shadduck meets with Linda Smith, NP, at the Community Outreach Health Clinic.
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Workshops show people how to live  
better with their chronic conditions
“When i started the program i was not feeling well at all, but the Living Well Workshop  
motivated me to make daily choices to do something to feel better,” said John upon  
completion of six weekly sessions of the Living Well with Chronic Conditions Workshop. 
The program shows participants how to become better self-managers of their health by 
learning the skills and gaining the confidence they need to deal with their life’s challenges.

Froedtert & the Medical College of Wisconsin st. Joseph’s Hospital and Froedtert & the 
Medical College of Wisconsin Community Memorial Hospital partnered with the Wisconsin 
institute for Healthy Aging to offer three, six week workshops in Washington and Waukesha 
Counties. Participants were dealing with a variety of conditions such as arthritis/rheumatic 
disease, lung disease, heart disease, osteoporosis, multiple chemical sensitivity, depression/
anxiety disorders, high blood pressure, essential tremors, diabetes, chronic myofascial  
pain syndrome, Raynaud’s disease (reduced blood flow due to cold or stress), stroke  
and fibromyalgia. 

“My self-motivation and accountability have improved,” John said. At the end of the  
program, another participant wrote: “i am now walking every day for 30 minutes and  
doing the stretches from the book for 20 minutes four days a week.” “This program is  
helpful for all people, not only those with chronic conditions,” said another participant.

Topics covered include: techniques to deal with problems such as frustration, fatigue,  
pain and isolation; appropriate exercise for maintaining and improving strength, flexibility, 
and endurance; appropriate use of medications; communicating effectively with family, 
friends, and health professionals; nutrition; decision-making; and evaluating new 
treatments. The six-week program is highly participative and designed to enhance  
current treatment or disease specific education that patients are already receiving. 
Materials are provided for the duration of the class.

Developed at the stanford University school of Medicine, these small-group workshops  
have demonstrated significant positive outcomes in a variety of ways: improved  
exercise and cognitive symptom management, as well as communication with  
physicians. Participants typically spend fewer days in the hospital, and often require  
fewer outpatient visits. The program is also being hosted by Froedtert & the Medical  
College of Wisconsin Froedtert Hospital.
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Promoting education,  
prevention and early  
detection of colorectal cancer
Strollin’ Colon Helps Educate on Colon Health
One in 19 people will develop colorectal cancer — the third 
most common cancer — in his or her lifetime. If caught 
early, however, colorectal cancer is highly treatable and often 
curable. In an effort to raise awareness about colorectal cancer 
and colon health, Froedtert & the Medical College of Wisconsin 
Community Memorial Hospital brought an educational tool 
to the biennial Sussex Spring Fest that certainly gets people 
talking. Hundreds of festival attendees walked through an 
inflatable called the Strollin’ Colon, which teaches people 
about how the colon works and how to take care of it. Froedtert 
& the Medical College of Wisconsin health network physicians 
were also on hand to talk about colon health.

Providing free colonoscopies to underinsured
Since 2008, the Bobbie Nick Voss Charitable Funds has 
partnered with Community Memorial Foundation to promote 
prevention and early detection of colorectal cancer. The 
funding has allowed the Community Outreach Health Clinic to 
provide colonoscopies to 118 uninsured, low-income patients 
identified as at risk for colorectal cancer. The majority of these  
patients had polyps removed or they were diagnosed and 
treated for other illnesses that placed them at risk for cancers 
or other health crises. For those age 50 and over without 

insurance, 81 percent have not had a colonoscopy, making 
access to screening especially important for this vulnerable 
population.

The Bobbie Nick Voss Charitable Funds has also supported 
community awareness efforts, educating thousands of people 
throughout the community about recognizing symptoms, 

prevention strategies, and the importance of early diagnosis 
through colonoscopies. 

Other partners in this project include Froedtert & the Medical 
College of Wisconsin Community Memorial Hospital and 
Froedtert & the Medical College of Wisconsin gastroenterologists. 
Together, we continue to make a positive difference.

James Thomas, MD, Froedtert & the Medical College of Wisconsin medical oncologist, and Christine Campione of Sanofi led participants at 
Sussex Spring Fest through the Strollin’ Colon.
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The no. 1 cause of death for Latino women is  
cardiovascular diseases, but only one in three  
is aware, and heart disease and stroke caused  
31 percent of all deaths in Wisconsin in 2010.

A program that encourages Hispanic residents of  
Washington County to reduce their high blood  
pressure and lead a healthy lifestyle saw positive  
results during its inaugural session in 2014. Heart 360  
is a free, four-month program created by the American 
Heart Association that was held for the first time in 
Washington County. 

The motto of the program is “check, change, control,” 
to help participants improve their heart health.  
The sessions were held in West Bend and Hartford, 
where participants had blood pressure taken by a 
Froedtert & the Medical College st. Joseph’s Hospital 

staff member, and participated in either a heart-healthy 
cooking demonstration or a physical activity. 

Thanks to Heart 360, 47 individuals have acquired  
tools to help them live healthier lives. Overall,  
participants saw a decrease in blood pressures,  
with systolic blood pressures down by an average  
of 12 and diastolic numbers lowered an average  
of seven. The participants were both women  
(58 percent) and men (42 percent), and nearly  
half completed more than half or the entire program.

Heart 360 was hosted by the Casa Guadalupe  
Education Center and geared toward the Hispanic 
Healthy Lifestyle Choices Project. it was a collaboration  
of st. Joseph’s Hospital, the American Heart Association,  
the Kettle Moraine YMCA and other organizations.

9

Partnership in Washington County improves the   
health of Hispanic residents
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Embracing dignity and respect
The Dignity & Respect campaign unites Froedtert Health under the common value 
that everyone deserves to be treated with dignity and respect. Every system partner 
is dedicated to these principles, both internally and in the community.

The Dignity & Respect campaign encourages behaviors that drive multicultural 
awareness through nationally established best practices. To bring the campaign 
to life, Froedtert Health worked to develop our own best practices. These included 
creating a dignity and respect staff video, launching an artwork contest in which 
children illustrated what dignity and respect means to them, and organizing a 
variety of dignity and respect educational programs. 

Froedtert Health receives supplier diversity award
The North Central Minority Supplier Development Council named Froedtert Health as  
a recipient of its 2014 Supplier Diversity Award of Excellence for its commitment to  
economic development of minority-owned business enterprises in its local communities. 

Froedtert Health set a 10 percent participation goal for minority business entrepreneurs and 
women-owned minority businesses, and is currently exceeding the goal at 20 percent. The 
ongoing construction of Froedtert Hospital’s Center for Advanced Care (pictured above) is 
one example, focusing on supplier diversity with contractors and suppliers for the project. 
Froedtert Health also offers a mentor/protégé program to help minority businesses secure 
specialty certifications required for work in health care facilities.

Froedtert Health values, embraces and celebrates the wealth of diversity reflected in  
its patients, their families, our workforce, and the many diverse communities we serve.  
It is committed to engaging the expertise of minority-owned businesses to support  
diversity in the trades and to help reduce minority unemployment.

10
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Enhancing language services
Accurate and effective communication with patients, their families and medical 
professionals allows better understanding and results in higher quality of care. We 
are developing, enhancing and expanding our translation and interpretation services 
to continue serving our Limited English Proficient (LEP) patients. The top five 
languages served at Froedtert Health are Spanish, Hmong, American Sign Lanuage, 
Russian and Arabic. 

We currently have medical interpreters on staff providing services in Spanish, 
Russian, Hmong and Arabic. We have technical capabilities to provide interpretation 
in over 150 languages and video interpreting for our American Sign Language 
patients. Froedtert & the Medical College of Wisconsin takes pride in providing 
accurate, impartial and timely language services across the health system.

Counselors helping 
health benefit enrollees
With the rollout of the Affordable Care  
Act’s Health Insurance Marketplace and  
Medicaid reforms, the Froedtert & the 
Medical College of Wisconsin health 
network recognized the need to help 
individuals navigate the choices available 
to them. As a result, a network of certified 
application counselors assisted 123 individuals in enrollment in BadgerCare and  
148 individuals into a Marketplace Insurance Plan. In addition, they answered nearly  
3,000 phone calls and assisted with questions. 

As a system we are committed to working as part of a collaborative effort to assist health 
benefit enrolless. In addition to training certified application counselors, the Froedtert & 
the Medical College of Wisconsin health network partnered with the Milwaukee Enrollment 
Network to reach out to an even wider group of people. This network is a public/private 
consortium organized to support Milwaukee County residents in securing adequate and 
affordable health insurance.

11

Improving our  
wayfinding signage
By integrating our most commonly 
used languages and universal  
symbols in all of our hospital and  
clinic navigation signage, we have 
made finding one’s way through our 
facilities much more convenient for 
patients, their family members and  
visiting medical professionals.
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Community garden provides  
bounty of nutrition
Recognizing the need for nutritious food options, especially 
for families who are unable to afford them, volunteers at 
Froedtert & the Medical College of Wisconsin Community 
Memorial Hospital plant, maintain and harvest a bounty 
of fresh garden produce every summer. In 2013 the garden 
yielded 1,315 pounds of produce, a 97 percent increase 
from the previous year’s 667 pounds harvested. It was 
distributed to patients at the Community Outreach Health 
Clinic and local food pantries in Menomonee Falls,  
Germantown and Sussex. 

Program helps proper disposal of medications
Together with Drug Free Communities Waukesha County and the Menomonee Falls Police  
Department, Froedtert & the Medical College of Wisconsin Community Memorial Hospital 
hosted a drug collection for the sixth consecutive year. In addition to Community Memorial 
Hospital and six other community locations, Froedtert & the Medical College of Wisconsin 
Moorland Reserve Health Center served as a collection site in Waukesha County for the first 
time, filling a gap in the New Berlin area. 

Community Memorial Hospital collected nearly 950 pounds of medication from 623 area 
households, while 716 pounds of medication from 588 households were collected at  
Moorland Reserve. Disposing of expired drugs properly helps prevent childhood poisonings, 
reduces substance abuse, and protects the environment.

Joe Muchka, executive director of the Addiction Resource Council and Drug Free Communities 
Waukesha County, said, “Without the dedication of our volunteers and the commitment of 
our drop-off sites to host this annual event, our reach in Waukesha County would not be as 
great as it is. We are able to save lives with our Take Back Day because of the support and 
partnerships that exist in communities throughout Waukesha County.” 

A team of staff and volunteers collected hundreds of pounds of medication at Moorland Reserve 
Health Center’s first drug collection. 

12
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Educating students on realities of  
distracted or drunken driving
People have dates burned into their minds for all sorts of occasions, such as 
birthdays, anniversaries and other joyous occasions. But on April 24, 2014, 
parents of a Kewaskum High School student got the news that their daughter 
had not survived a car crash caused by a drunk driver. This news, if it were real, 
would also make that a day to remember forever, as it is for so many families 
of victims of drunken driving crashes. Fortunately, it was not real. It was a 
mock-fatal traffic crash, part of “Every 15 Minutes” put on by the Kewaskum 
police and fire departments, the school district and the Washington County 
Injury Prevention Coalition. 

A student was taken from class every 15 minutes by the grim reaper, the  
morning that the program was taking place, to represent the statistic that  
every 15 minutes someone dies as a result of drunk driving. In the afternoon, 
these students, led by the grim reaper, led the rest of the student body to the 
scene of the mock-fatal crash. Stunned students sat in silence, listened to 
the police and fire pages over the public address system and could hear the 
increasing sirens coming from a distance. Students watched as the jaws of  
life were used by the firefighters to cut students out of a four-door sedan and 
SUV, the medical examiner covered a body, one student was rushed to the 
hospital by Flight for Life helicopter, two others were brought to the Froedtert 
& the Medical College of Wisconsin St. Joseph’s Emergency Care Center by 
ambulances and the driver who caused the accident was put through a sobriety 
test right there at the scene.

EMS and hospital staff were filmed treating the patients of the mock crash  
for the video that was shown at school the next day. The video included events 
leading up to the crash, images from the scene, the aftermath in the ambulance, 
at the hospital, the driver going through court and legal proceedings and the 
grieving parents finding out about the deaths and making funeral arrangements. 
The next morning at an assembly, students filed past two caskets of the classmates  
who had “died” in the mock-fatal crash the day before and watched the video.

This event was all too real for the family of Pamela Matenaer, who was killed by 
a drunken driver on Christmas day 2012. An Injury Prevention Coalition member 

read the real obituary aloud for the students and then Mark Matenaer, Pamela’s 
son, spoke to the audience about this personal experience. 

The assembly concluded with students being encouraged to write to representatives  
about putting stricter penalties in place for drunken driving. Wisconsin has 
the highest drunken driving rates in the nation. There were more than 33,000 
convictions for drunken driving offenses in 2012, the same year alcohol-related 
crashes killed 223 people and injured nearly 3,000 according to the Wisconsin 
Department of Transportation. That makes 223 more families with a date to 
remember for the death of a loved one that was preventable.

St. Joseph’s Hospital 
staff work on a  
“patient” during the 
Every 15 Minutes drill.

13
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Skin screenings identify potential cancers
Skin cancer is the most common form of all cancers and accounts for nearly half of 
all cancers in the United States. For nearly a decade, Froedtert & the Medical College  
of Wisconsin Community Memorial Hospital Cancer Care Center has facilitated free 
skin cancer screenings for community residents. At this year’s screening event in May, 
80 people took advantage of the service. Of those screened, 30 were recommended 
for follow-up and, of those individuals, 16 were recommended for a biopsy. 

Froedtert & the Medical College of Wisconsin St. Joseph’s Hospital also held a free 
skin screening in May at the Kraemer Cancer Center. Of the 143 individuals who  
were screened, 65 were recommended for either biopsy or follow-up care. Screenings 
included a spot check examination of skin lesions such as moles, birth marks and 
scaly patches for signs of cancer or precancerous conditions. Dermatologists  
volunteered their time to perform the screenings.

More than two million cases of skin cancer will be diagnosed this year in the  
United States. Skin screenings can help identify skin cancer early, when it is  
often most treatable.

Helping patients get to needed services
For those needing transportation to and from the hospital but who have difficulty arranging their own transportation and lack the financial 
resources to pay for transportation, Froedtert & the Medical College of Wisconsin Community Memorial Hospital and Froedtert & the Medical College 
of Wisconsin St. Joseph’s Hospital provide this service. The Subsidized Medical Transportation Program provides transportation to and from each 
hospital location for eligible participants. Last year, over 2,200 rides were provided to patients needing emergency, cancer and outpatient services 
at both campuses.  

14
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Hospitals award more than $273,000 in grants
Recognizing that local partners play an essential role in improving community health, both Froedert & the Medical 
College of Wisconsin Community Memorial Hospital and Froedtert & the Medical College of Wisconsin St. Joseph’s 
Hospital awarded grants this year to community partners whose missions overlap with those of the hospitals. 

The Health Community Fund, administered through St. Joseph’s Community Foundation, awarded $223,489  
in grants to 10 area non-profit organizations. The agencies selected included:

   •  Albrecht Free Clinic 
   •  Boys and Girls Club of Washington County 
   •  Casa Guadalupe Education Center
   •  Elevate Inc.
   •  Family Promise of Washington County
   •  Friends of Abused Families
   •  Interfaith Caregivers of Washington County
   •  Kettle Moraine YMCA
   •  Seeds of Hope Center
   •  The Youth and Family Project Inc.

The Community Outreach Steering Committee, a sub-committee of the Community Memorial Hospital Board of 
Directors, awards $50,000 in grants to nonprofit organizations annually. This year’s recipients included:

   •  Citizen Advocates of Washington County
   •  Community Outreach Health Clinic
   •  NAMI Waukesha County
   •  Safe Babies Healthy Families
   •  Tri County YMCA
   •  Valley View PTO
   •  Waukesha County Community Dental Clinic (WCCDC)

15

Linda Smith, NP, consults with a patient in  
the Community Outreach Health Clinic. 

The Albrecht Free Clinic provides access to  
free health care to those in Washington County  
who are uninsured or underinsured.
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Project aims to improve health  
through school nutrition
More than 16,000 students in area school districts are now finding more fruits and 
vegetables and fewer nutrient-poor carbohydrates on their lunch trays, thanks to 
changes in the National School Lunch Program. Locally, the change presented an 
opportunity for the Healthy People Project of Washington County to convene an action 
team of area school food service directors, dietitians and health care professionals 
to find ways of increasing fruit and vegetable consumption. Creating school gardens, 
implementing farm to school programs and exploring local food sourcing are some  
of the ways the project aims to improve nutrition, as well as increase physical  
activity and improve overall health.

Froedtert & the Medical College of Wisconsin St. Joseph’s Hospital is an active  
participant in the project, recognizing that improving children’s daily diets is  
a key component to helping them improve their overall health and well-being.  
Implementing changes now will pave the way for halting and reversing the  
rising obesity rates among children. Also, teaching students about proper  
nutrition will build the base for them to live healthier lifestyles in adulthood.  
The Froedtert & the Medical College of Wisconsin health network has had a  
representative in the project since its inception in 2006. 

16
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County partnership addressing heroin use
The Washington County Heroin Task Force was launched in February 2014  
in response to the rising problem of prescription drug and heroin abuse in 
Washington County. Labeled a nationwide crisis and epidemic, reports from  
professionals in the community reinforced that confronting prescription drug 
and heroin abuse is essential to protecting the public health and safety of  
all residents, including youth. 

The Task Force was convened to understand and address the local problem  
in a strategic yet timely manner. Froedtert & the Medical College of Wisconsin 
St. Joseph’s Hospital, along with other community members including law 
enforcement, elected officials, county agencies and community members,  
came together in a collaborative manner to identify and understand common 
problems and applicable resources. Initial meetings allowed countywide  

representatives to share information  
describing the effects of prescription  
drug and heroin abuse on impacted  
systems and on affected individuals  
and families. 

The Task Force identified four 
specific target areas: prevention, 
treatment, advocacy and law 
enforcement and courts. Work began 
to develop and implement actions 
calculated to reduce prescription 
drug misuse, heroin abuse and 
overdose in Washington County. 

Prevention focuses on education 
and awareness of the risks and harm related to abuse through methods such as 
Community Forums, parent discussion groups and showing of the documentary, 
“The Hungry Heart.”  Mary Lewis, MD, St. Joseph’s Hospital’s emergency room 
medical director, spoke at the informational community forum that was held in 
May at the West Bend High School auditorium. “Almost every day I see a patient 
affected by heroin in one way or another,” Lewis said.

Treatment focuses on accessibility and choices of treatment options. Advocacy  
focuses on the legislative level, laws or policies and procedures of service 
providers that may improve the well-being of all associated with the abuse of 
opioids and heroin. Law enforcement and courts focus on ways to educate the 
community on how they can best communicate suspicious activity or behavior 
to law enforcement and ensure that medication collection continues throughout 
the county.

Sheriff’s detective Mark Sette speaks 
during the Washington County  
Community Forum on Heroin.
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Local prostate screenings reach 34 men
One in every six men will develop prostate cancer, but with early detection, the disease is highly curable.  
Froedtert & the Medical College of Wisconsin Cancer Network, Community Memorial Foundation, St. Joseph’s 
Community Foundation and ZERO-Prostate Cancer Testing collaborated to encourage men to protect  
themselves against prostate cancer with free annual screenings in the community.

At the Community Memorial Hospital screening this year, 34 men were screened, with seven individuals  
having abnormal PSA results.

“If you’re over 50, or are over 40 with an increased risk based on family history or  
ethnicity, getting checked is a simple step that could save your life,” said William See, MD,  
a Medical College of Wisconsin urologic oncologist. “We may be in one of the most  
progressive periods ever with prostate and urological cancer research.”

Men are encouraged to talk with their physicians about whether and when screening  
is appropriate. The screening involves a physical examination of the prostate gland  
and a blood draw to measure the amount of prostate specific antigen in the blood,  
a widely used diagnostic tool to identify changes in the prostate that may indicate  
disease. Each participant at the screening at Community Memorial Hospital learned  
the confidential result of his physical exam immediately, and PSA test results were 
mailed within four weeks.

(above) William See, MD, consults with an attendee at the prostate  
screening event.
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   •  Addiction Resource Council  
   •  Albrecht Free Clinic 
   •  American Cancer Society 
   •  Better Together –Sussex Community Summit 
   •  Blood Center of Wisconsin  
   •  Cambridge Major Laboratories  
   •  Casa Guadalupe Education Center  
   •  Celebrate Families  
   •  Drug Free Communities Waukesha County  
   •  Elmbrook Community Health Coalition  
   •  Elevate Inc.  
   •  Falls Sussex Youth Leadership  
   •  Germantown Chamber of Commerce  
   •  Germantown Community Scholarship Fund  
   •  Germantown High School  
   •  Germantown Park & Recreation Department  
   •  Germantown Police Department  
   •  Germantown Senior Center  
   •  Germantown Youth Futures  
   •  Hartford Area Chamber of Commerce  
   •  Hartford Union High School  
   •  Healthy People Project Washington County  
   •  Horizon Home Care & Hospice  
   •  Interfaith Caregivers of Washington County  
   •  Kettle Moraine YMCA  
   •  Kiwanis of Germantown 

   •  Kiwanis Kewaskum  
   •  Kiwanis West Bend  
   •  Leadership Germantown  
   •  Leadership Menomonee Falls  
   •  Leadership West Bend  
   •  LindenGrove  
   •  Menomonee Falls Chamber of Commerce 
   •  Menomonee Falls Area Food Pantry  
   •  Menomonee Falls High School  
   •  Menomonee Falls Kiwanis Club 
   •  Menomonee Falls Little League 
   •  Menomonee Falls Police Department  
   •  Menomonee Falls Rotary Club  
   •  Menomonee Falls  
          Scholarship & Educational Foundation  
   •  Milwaukee Area Health Education Center  
   •  National MS Society – Wisconsin Chapter  
   •  New Berlin Police Department  
   •  New Berlin School District  
   •  New Berlin Chamber of Commerce  
   •  Richfield Youth  
          Basketball & Softball Association  
   •  Roger’s Memorial Hospital  
   •  Rotary Club of Washington County  
   •  Schauer Arts & Activity Center  
   •  Shady Lane Greenhouses  

   •  St. Boniface Food Pantry  
   •  Sussex Area Chamber of Commerce  
   •  Sussex Hamilton School District  
   •  Sussex Outreach Services  
   •  Town of Lisbon  
   •  Tri-County YMCA  
   •  United Performing Arts Fund
   •  United Way of Greater Milwaukee  
   •  United Way of Washington County  
   •  United Way of Waukesha County  
   •  UW-Extension Washington County  
   •  UW-Extension Waukesha County  
   •  Village of Sussex Recreation Department  
   •  Washington County Fair  
   •  Washington County Public Health Department 
   •  Washington County Shared Ride Taxi 
   •  Waukesha County Community Dental Clinic 
   •  West Bend ACTS 
   •  West Bend Area Chamber of Commerce  
   •  West Bend High Schools  
   •  West Bend Lioness/Lions Club  
   •  West Bend Park 
   •  West Bend Park and Recreation and Forestry 
          Department 
   •  Wisconsin Institute for Healthy Aging  

Community Memorial Hospital and St. Joseph’s Hospital 
would like to give a special thanks to their partners: 
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2014 Community Engagement Report
Community Memorial Hospital, Menomonee Falls  •  St. Joseph’s Hospital, West Bend

Fiscal 2014: July 1, 2013 to June 30, 2014
froedtert.com/community-memorial

froedtert.com/st-josephs


