
Fast Facts 

•	 Our	local	partners	play	an	essential	role	in	improving	
community	health,	both	Community	Memorial	and	St.	
Joseph’s	Hospitals	awarded	grants	this	year	to	community	
partners	whose	missions	align	with	those	of	the	hospitals.	
The	Healthy	Community	Fund,	administered	through	
St.	Joseph’s	Community	Foundation,	awarded	$230,545	
in	grants	to	11	area	non-profit	organizations.	Through	its	
Community	Outreach	Steering	Committee,	Community	
Memorial	Hospital	awarded	$50,000	in	grants	in	fiscal	2013	
to	nine	partner	organizations.	

•	 The	Community	Outreach	Health	Clinic	at	Community	
Memorial	Hospital	serves	those	who	are	without	health	
insurance	in	the	community	and	surrounding	areas.	In	2013,	
the	clinic	served	2,300	patients.	With	more	than	3,000	
patient	visits	in	2012,	Albrecht	Free	Clinic	in	West	Bend	
provides	health	care	services	to	Washington	County	residents	
at	200	percent	or	below	the	federal	poverty	level.

•	 The	West	Bend	School	District,	in	partnership	with	the	
Washington	County	Injury	Prevention	Coalition,	West	Bend	
Fire	Department,	West	Bend	Police	Department	and	St.	
Joseph’s	Hospital,	presented	the	“Every	15	Minutes”	program,	
a	dramatic	program	intended	to	drive	home	a	powerful	
message	about	the	consequences	of	drinking	and	driving.	At	
Germantown	High	School,	the	same	program	was	carried	out	
in	partnership	with	Community	Memorial	Hospital	and	the	
Germantown	Police	Department.

•	 Preparing	the	future	of	health	care	is	a	responsibility	both	
hospitals	take	seriously.			Every	year,	Community	Memorial	
Hospital	partners	with	local	school	districts	to	offer	the	
Health	Care	Career	Academy	which	provides	qualifying	
students	entering	their	junior	or	senior	year	the	opportunity	
to	gain	real-life	experience	while	broadening	their	knowledge	
base	to	virtually	limitless	career	possibilities	in	health	care.	St.	
Joseph’s	Hospital	recognizes	the	value	of	preparing	tomorrow’s	
health	care	providers,	giving	dozens	of	aspiring	care-givers	the	
valuable	opportunity	to	serve	as	job	shadows	or	preceptors	
every	year.	Both	programs	help	students	connect	classroom	
learning	with	real-life	situations.

•	 A	subsidized	transportation	program	is	available	to	patients	
at	Community	Memorial	and	St.	Joseph’s	Hospitals	offering	
accessibility	to	much	needed	health	care.	Individuals	must	
qualify	for	the	service	based	on	income;	those	at	or	below	
200	percent	of	the	federal	poverty	level	are	eligible.	The	
program	provides	transportation	to	and	from	hospital	
locations	for	eligible	patients	who	have	difficulty	arranging	
their	own	transportation	and	lack	the	financial	resources	to	
afford	it.	Last	year,	826	rides	were	provided	to	Community	
Memorial	Hospital	and	583	rides	to	St.	Joseph’s	Hospital,	
with	patients	being	treated	in	those	hospitals’	emergency,	
cancer	and	outpatient	departments	making	the	most	use	of	
the	program.	
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Our mission is simple, advancing the health of the communities we serve through exceptional care enhanced by 
innovation and discovery. No patient is turned away because of the inability to pay for needed health services.



Community Memorial Hospital and St. Joseph’s Hospital continue 
to find new and meaningful ways to extend our reach to improve 
the health and quality of life for people in our communities. Visit our 
website at www.froedtert.com to learn how we are addressing health 
care needs. For the complete 2013 Community Benefit Report, visit 
www.froedtert.com/community-benefit-report.

Financial Assistance and Billing Highlights Policy: We are committed 
to providing the community with quality health care without regard 
to economic status, race, color, sex, faith or national origin of the 
recipient. Patients with insufficient resources to meet their financial 
responsibilities may be given a financial assistance discount to 
relieve all or a portion of the obligation to make payment for services 
rendered at Froedtert & the Medical College of Wisconsin related 
entities. 

Communication 
We will communicate to patients the availability of financial assistance. 
We will provide uninsured patients information to ensure each patient 
understands the financial obligations s/he is incurring by receiving 
health care services. 

Brochures, available to all patients at registration, explain the hospital 
policy for billing and payment of services. Also, information is available 
on the hospital’s website. 

Patients also have the opportunity to speak with a financial counselor, 
and the hospital will assist patients in identifying and applying for 
government assistance programs for which patients may be eligible. 
We will also take steps to address any special needs of the applicant 
such as hearing or visual impairment or language interpretation. 

Eligibility 
We reserve the right to review each application for financial assistance 
on its own merits and to consider other extenuating circumstances 
in the decision to approve or deny a patient’s application for financial 
assistance. Collection of income and asset information is required for 
eligibility for financial assistance programs. 

Applicant’s gross family income will be compared to the annual federal 
poverty guidelines set forth by the U.S. Department of Health and 
Human Services. Applicants whose gross family income is equal to 
or less than 400 percent of the current year’s poverty guidelines may 
qualify for a financial assistance discount. 

Patients with an annual gross income equal to or less than 400 
percent of the current year’s poverty guidelines will not pay more than 
15 percent of their annual gross income on any single account during 
the approved eligibility timeframe. 

Patients with household income below 200 percent of the poverty level 
may receive free care. Those with household income between 200 
percent and 400 percent may be eligible for assistance on a sliding 
scale. 

Discounts 
We recognize that patients without any insurance coverage are billed 
at full charges, and as the hospital offers discounts to other payers, 
several options for discounted billing are in place for these “self-pay” 
patients. 

Total charges to self-pay patients will be discounted 20 percent before 
any bill is submitted for payment. This discount will be noted on each 
patient’s bill. 

Additional discounts for advance payment and/or prompt payment 
may also be applied. 

Our Contributions in 2013
Community Health Services: $1,413,702

Health Professions Education: $850,712

Financial Contributions: $409,042

Community Building Activities: $208,907

Community Benefit Operations: $185,191

Charity Care: $2,842,640

Government-Sponsored Health Care: $7,765,735

Total Value Added to the Community: $13,675,929

Financial data, while unique to Community Memorial and 
St. Joseph’s Hospitals, is based on reporting methodology 
similar to that used by Catholic Health Association of the 
United States and VHA Guide for Planning and Reporting 
Community Benefit. All patient care figures reflect the actual 
cost of care.

St.	Joseph’s	Hospital
3200	Pleasant	Valley	Road
West	Bend,	WI	53095

Community	Memorial	Hospital
W180	N8085	Town	Hall	Road
Menomonee	Falls,	WI	53051


