
Our mission: Froedtert Health St. Joseph’s Hospital advances 
the health of the communities we serve through exceptional care 
enhanced by innovation and discovery. 

Fast Facts 

•	 The	Albrecht	Free	Clinic	provides	free	medical	care	to	
uninsured and underinsured residents living in Washington 
County.	Through	the	support	of	Froedtert	Health	St.	
Joseph’s Hospital, the clinic is able to serve patients with 
chronic illness and various acute care issues. In fiscal 2012, 
the clinic served more than 1,100 patients. 

•	 When	emergencies	take	on	the	even	more	traumatic	element	
of	sexual	assault,	the	specially	trained	Sexual	Assault	Nurse	
Examiner program staff have created a safe haven at St. 
Joseph’s	Hospital	for	victims	of	sexual	assault.	SANE	staff	are	
registered nurses with advanced training in medical-forensic 
examination and in the psychological and emotional trauma 
suffered by patients. Providing comprehensive, compassionate 
care	for	victims	of	all	ages,	races	and	populations,	SANE	
nurses	provide	care	24	hours	a	day,	seven	days	a	week.	In	
fiscal	2012,	SANE	staff	provided	care	to	19	area	sexual	
assault victims. 

•	 Thirty-nine	leaders	from	Froedtert	Health	St.	Joseph’s	
Hospital and Froedtert Health Medical Group partnered 
with	West	Bend’s	Habitat	for	Humanity	to	work	on	a	
simple,	quality,	affordable	home.	A	low-income	family	of	
10 was the beneficiary of the West Bend home that was 
completed in 2012. 

•	 Sendik’s	Food	Market	and	St.	Joseph’s	Hospital	parnered	
to	hold	“Eat	Right	for	Life,”	a	five-week	program	to	help	
area residents and special needs students from Slinger High 
School adopt healthy eating habits with fats, carbohydrates, 
fruits and vegetables, proteins and beverages. The hospital 
also	partnered	with	Sendik’s	on	a	“Let’s	eat	for	the	health	of	
it!” program in which St. Joseph’s provided a healthy recipe 
and	tip	sheet	monthly	for	Sendik’s	to	display	in	its	store.	The	
“Eat Right for Life” series constituted five of the 28 public 
education programs held by St. Joseph’s Hospital in 2012, 
attended	by	5,892	people.	

•	 Medical experts from St. Joseph’s Hospital and the Medical 
College	of	Wisconsin	shared	their	knowledge	and	passion	for	
their professions with more than 200 Hartford Union High 
School students interested in biomedical sciences. Project 
Lead	the	Way	is	a	national	STEM	education	curricular	
program that provides hand-on classroom experiences to 
students,	who	may	earn	college	credit	for	their	work.	Ten	
professionals delivered 13 classroom presentations in the 
2011-2012 school year. 

•	 St.	Joseph’s	Hospital	Job	Shadow	program	helps	prepare	
tomorrow’s health care providers today by providing 
university students the ability to observe experts in their field 
of	choice.	This	direct	observation	connects	classroom	learning	
with real-life situations. In fiscal 2012, 200 students job 
shadowed St. Joseph’s Hospital staff for 3,428 hours. 
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St. Joseph’s Hospital continues to find new and meaningful ways to 
extend our reach to improve the health and quality of life for people in 
our communities. Visit our website, www.froedterthealth.org/st-josephs, 
to learn how we are addressing health care needs.

ST. JOSEPH’S HOSPITAL
Financial Assistance and Billing Highlights Policy: Froedtert Health 
is committed to providing the community with quality health care 
without regard to economic status, race, color, sex, faith or national 
origin of the recipient. Patients with insufficient resources to meet 
their financial responsibilities may be given a financial assistance 
discount to relieve all or a portion of the obligation to make payment 
for services rendered at Froedtert Health related entities. 

Communication 
Froedtert Health will communicate to patients the availability  
of financial assistance. We will provide uninsured patients 
information to ensure each patient understands the financial 
obligations s/he is incurring by receiving health care services. 

Brochures, available to all patients at registration, explain the 
hospital policy for billing and payment of services. Also, information 
is available on the hospital’s website. 

Patients also have the opportunity to speak with a financial 
counselor, and the hospital will assist patients in identifying and 
applying for government assistance programs for which patients 
may be eligible. Froedtert Health will also take steps to address any 
special needs of the applicant such as hearing or visual impairment 
or language interpretation. 

Eligibility 
Froedtert Health reserves the right to review each application 
for financial assistance on its own merits and to consider other 
extenuating circumstances in the decision to approve or deny 
a patient’s application for financial assistance. Collection of 
income and asset information is required for eligibility for financial 
assistance programs. 

Applicant’s gross family income will be compared to the annual 
federal poverty guidelines set forth by the U.S. Department of 
Health and Human Services. Applicants whose gross family income 
is equal to or less than 400 percent of the current year’s poverty 
guidelines may qualify for a financial assistance discount. 

Patients with an annual gross income equal to or less than 400 
percent of the current year’s poverty guidelines will not pay more 
than 15 percent of their annual gross income on any single account 
during the approved eligibility timeframe. 

Patients with household income below 200 percent of the poverty 
level may receive free care. Those with household income between 200 
percent and 400 percent may be eligible for assistance on a sliding 
scale. 

Discounts 
Froedtert Health recognizes that patients without any insurance 
coverage are billed at full charges, and as the hospital offers 
discounts to other payers, several options for discounted billing 
are in place for these “self-pay” patients. 

Total charges to self-pay patients will be discounted 20 percent 
before any bill is submitted for payment. This discount will be noted 
on each patient’s bill. 

Additional discounts for advance payment and/or prompt payment 
may also be applied. 

Our Contributions in 2012
Community Health Improvement Services: $  198,314
Community Health Education..................$   81,347
Community Based Clinical Services........$   90,772
Health Care Support Services.................$   26,195

Health Professions Education: $286,206
Nurses/Nursing Students.........................$ 274,138
Other Health Professional Education......$   12,068

Financial and In-Kind Contributions: $49,718  
Grants......................................................$      7,029
In-Kind Donations....................................$   42,689

Community Building Activities: $30,899  
Community Support.................................$      8,485
Coalition Building......................................$    10,192  
Workforce Development ..........................$    12,222

Community Benefit Operations: $42,319
Assigned Staff..........................................$   41,568
Community Health Needs Assessment....$      751
   

Charity Care: $1,397,306

Total Value Added to the Community: $2,004,762

Financial data, while unique to St. Joseph’s Hospital, is based 
on reporting methodology similar to that used by Catholic Health 
Association of the United States and VHA Guide for Planning 
and Reporting Community Benefit. All patient care figures reflect 
the actual cost of care, not hospital charges. 

For the complete 2012 Community Benefit Report, 
visit www.froedterthealth.org/st-josephs/community 
& giving/community-benefit.
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