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2024 FaCt Sheet Vision

We will be the trusted leader by

Vital Statistics As of June 30, 2023 transforming health care and
connecting communities to the
best of academic medicine.

Emergency Patient Outpatient ..
Becs Visits Admissions Visits Mission

156 26,625 8,366 97,302 ‘We advance the health of the

people of the diverse communities

we serve through exceptional care

enhanced by innovation
and discovery.

Physici - Patient Values
ysiclans IR Staff Days of Value People. We treat others
1 ,011 395 1 ,355 Care with respect, knowing that their
36 ,235 feelings, thoughts and experiences
are as important as our own.
Work Together. We collaborate
Average Length 4.32 Live Births 733 across the enterprise to put
of Stay (Days) Surgeries forward our best.
Average Daily Census 132 Inpatient 2,566 Act Now. We take action to
Cardiology Encounters 10,602 Outpatient 5,989 ;OIVC P(fiobl?nfl and move
. orward quickly.
Cancer Registry Cases 714 4
Own It. We take full
accountability for our decisions,
Medical Services actions and results.
24-Hour Emergency Services Joint and Spine Center Break Through. We change the
Behavioral Health Services Musculoskeletal Services future of care with creativity and
Birth Center and Special Care Nursery Regional Sleep Disorders Center innovation.
Cancer Care Center Rehabilitation Services Deliver Excellence. We set the
Critical Care Services Surgery Services standard that others aspire to by
End-of-life Care Women'’s Health Center always asking “What more can

»
Heart and Vascular Center we do?
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Froedtert
Menomonee Falls Hospital

Awards and Recognition

Who We Are

Froedtert Menomonee Falls Hospital, founded

in 1964 by the citizens of Menomonee Falls and
surrounding communities, is a full-service hospital
that specializes in cancer care, heart and vascular
care, orthopaedics, women’s health and advanced
surgical procedures. Originally named Community
Memorial Hospital, Froedtert Menomonee Falls
Hospital is part of the Froedtert & MCW health
network, which includes 10 hospital locations,
more than 2,300 physicians and more than 45
health centers and clinics, draws patients from
throughout the Midwest and the nation. In our
most recent fiscal year, outpatient visits were more
than 1.6 million, inpatient admissions to our
hospitals exceeded 57,500 and visits to our network
physicians totaled more than 1.28 million.

Since 2017, the hospital has been home to inpatient
training for Medical College of Wisconsin residents
part of the Froedtert Menomonee Falls Hospital
Family Medicine Residency Program. A three-year
residency, the program includes 18 residents with
six residents per class.

The Community Outreach Health Clinic at
Froedtert Menomonee Falls Hospital serves
uninsured or under-insured people. No patient
is turned away because of the inability to pay for
needed health services.

With a team of 150 dedicated volunteers, Volunteer
Services supports the mission of the hospital by
providing care and services to patients, families,
visitors, providers and staff.

A non-profit facility accredited by The Joint
Commission, Froedtert Menomonee Falls
Hospital enhances and improves the quality of
life in Waukesha, Washington, Milwaukee and
Ozaukee counties by combining next-generation
technology with personalized care. For more
information on Froedtert Menomonee Falls
Hospital visit froedtert.com.

First Magnet® Recognition

As a part of the ANCC Magnet Recognition

Program”®, Froedtert Menomonee Falls Hospital

received its first Magnet recognition in 2023. The

Magnet Recognition Program recognizes health care organizations
that demonstrate excellence in nursing and is considered the gold
standard for nursing excellence. With this achievement, Froedtert
Menomonee Falls Hospital establishes its place among the best of the
best as part of the Magnet community — just a small, and select,
group of U.S. health care organizations achieve Magnet recognition.

U.S. News & World Report
High Performing Hospitals List

Froedtert Menomonee Falls Hospital was recognized by U.S. News &
World Report in 2022-23 as high performing in five adult procedures
and conditions — hip replacement, knee replacement, chronic
obstructive pulmonary disease (COPD), heart failure and stroke.

Top Performer in T TG
LGBTQ Healthcare Equality  |B LGETQt
The Human Rights Campaign Foundation zz EQUALITY

TOP PERFORMER

recognized Froedtert Menomonee Falls
Hospital as a 2022 “Top Performer in LGBTQ Healthcare
Equality” for protecting LGBTQ patients and employees from
discrimination, ensuring equal visitation for LGBTQ people and
providing staff training in LGBTQ patient-centered care.

Top Cancer Program
The Froedtert & MCW Cancer Network, including

the Cancer Center on the Froedtert Menomonee

Falls Hospital campus, is a 2022 Press Ganey

Guardian of Excellence Award® winner. This award

honors organizations that have reached the 95th percentile for
patient experience, engagement or clinical quality performance.

Stroke Program Achievement Award

In 2023, Froedtert Hospital, Froedtert West Bend
Hospital and Froedtert Menomonee Falls Hospital
have received the American Heart Association’s
Stroke Gold Plus Get With The Guidelines® award
with “Target: Stroke Honor Roll Elite Plus” and
“Target: Type 2 Diabetes Honor Roll” stroke quality

achievement awards.
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