What is the SUNFLOWER Award?

The SUNFLOWER Award rewards and
celebrates the extraordinary devotion, strength
and compassionate care given by our clinical
nursing support staff to patients, families

and staff. Multiple times a year, each location
will choose a clinical nursing support staff
member to be recognized (with a public
ceremony that includes: a beautiful certificate, a
SUNFLOWER Award pin, and a hand-carved
stone sculpture entitled "Supporting Heart”).

Nursing Support Staff Include:

e  Certified Nursing Assistant

e  Critical Care Technicians

e Emergency Department Technicians
e OB Technicians

e  Surgical Technicians

e Cancer Center Technicians

How to Nominate an Extraordinary
Nursing Support Staff Member:

Anyone can thank a deserving member of
the clinical nursing support staff using the
options below:

e Scan the QR code on the back of this form
with your smart phone.

o Visit froedtert.com/sunflower

e Complete the inside of this form and hand
it to your hospital contact.

e Mail your completed form to the hospital
address on the back of this form.

To Submit Your Nomination Online:

Scan the QR code below

or visit froedtert.com/sunflower
Locations:

Froedtert Hospital and

Froedtert Bluemound Rehabilitation Hospital
Nursing Administration Office
9200 W. Wisconsin Ave.
Milwaukee, W1 53226

Froedtert Menomonee Falls Hospital
Nursing Administration
W180 N8085 Town Hall Rd.
Menomonee Falls, WI 53051
262-257-3750

Froedtert West Bend Hospital
Nursing Administration
3200 Pleasant Valley Rd.
West Bend, W1 53095
262-257-3750

Froedtert Holy Family Memorial Hospital
Nursing Administration
2300 Western Ave.
Manitowoc, W1 54220
920-320-3299

Froedtert Community Hospitals (all locations)
Administration
4805 S. Moorland Rd.
New Berlin, WI53151
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Want to Say ‘Thank You'
to Your Clinical Nursing
Support Staff Member?

Share Your Story!

In 2017, the SUNFLOWER Award
was first planted by multiple
Froedtert & MCW locations and has
continued to grow. The SUNFLOWER
Award stems from its name, the sun and
flower. The sun symbolizes warmth and
strength. The flower represents devotion,
compassion and enthusiasm. We
encourage support staff to stop and
think about how special they are anytime
they see a sunflower.
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Thank you for taking the time to nominate
extraordinary nursing support staff for this award.
Please complete this form and hand it to your
hospital contact or mail it to one of the hospital
addresses listed on reverse side.

Your Name:

Unit (for staff only):

Phone:

E-mail:

I am a (please check one):

O Patient O Family/Visitor RN

O MD O Staff O Volunteer
Example: “I spent some time in the Cardiovascular
Unit in November. While there, I met Lula on the
care team. She stayed with me closely for about 5
hours to make sure I was ok. I had some anxiety
and was also showing signs of delirium. Eventually,
I no longer needed that close of care, but I was still
extremely anxious. I felt comfortable opening up
about my loneliness and Lula was a big part of that
comfort. She talked to me about everything. She
sat outside my door and just talked to me. That
really helped a lot. I wish I could have her back.
Sometimes all you need is someone to just talk

to you. She was just really great. She left such an
impression on me and I couldn’t help but tell others
about her even days later. Others have told me that
I am happier when I talk about Lula and they are
right. I want to ask for Lula the next time because I
think her care was amazing. I can say with certainty
that Lula’s care made a significant impact on my
experience. Without a doubt, I believe Lula is very
deserving of the Sunflower award”

NOMINATION FORM Location:

O Froedtert Hospital

O Froedtert Bluemound Rehabilitation Hospital
Name of the support staff member I am nominating: O Froedtert Menomonee Falls Hospital

O Froedtert West Bend Hospital

O Froedtert Holy Family Memorial Hospital
Unit where this support staff member works: O Froedtert Community Hospitals

O Pewaukee O Mequon

O Oak Creek [0 New Berlin

Date:

Please describe a situation involving the nursing support staft member you are nominating that clearly demonstrates
that they meet the criteria for the SUNFLOWER Award (exceeding expectations, promoting a culture of excellence,
building healthy relationships and supporting commitment to advancing the profession of all nursing support staff).




