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Froedtert West Bend Hospital 
3200 Pleasant Valley Road 
West Bend, WI 53095 
414-777-7700 | foedtert.com 

2026 Fact Sheet 
Mission 
To advance the health of our 
communities through excellence 
and discovery, inspiring each person 
to live their unique, best life. 

Vision 
To be your trusted partner, 
transforming health care for 
everyone, every day. 

Guiding Principles 
Integrity and Respect. Trust in 
the integrity of one another and 
treat all with compassion, dignity 
and kindness. 

Exceptional Quality. Deliver and 
receive the highest standards of care, 
outcomes and experiences. 

Radical Transformation. Be bold 
and resilient by reinventing new and 
innovative ways to improve health. 

Meaningful Partnerships. 
Collaborate internally and 
externally to deliver world class 
patient centered care. 

Value Creation. Produce 
diferentiated outcomes that are 
impactful and sustainable. 

Disciplined Execution. Implement 
a thoughtful plan in an intentional, 
agile and adaptive manner. 

Vital Statistics As of June 30, 2025 

Average Length
   of Stay (Days) 
Average Daily Census 
Cancer Registry Cases 
Cardiac Rehabilitation
   Treatments 
Cardiology Encounters 

Medical Services 
• 24-Hour Emergency Services 
• Acute Care Inpatient Services 

Emergency 
Visits 

22,445 

Physicians 

808 

Beds 

70 

Advanced 
Practice 

Providers 

291 

Team 
Members 

661 

Outpatient 
Visits 

104,475 

Nurses 

247 

Patient 
Days of 

Care 
15,732 

846 

764 
3,472 

1 
6 

6,310 

Patient Admissions 4,486 
3.49 

43 
1,017 

13,440 

7,552 

• Birth Center, Special Care Nursery 
• Breast Care Program 
• Cardiopulmonary Rehabilitation 
• Inpatient and Outpatient Surgery 

Live Births 
Surgeries 

Inpatient 
Outpatient 

Intensive Care Units 
# of Units 
# of Beds 

Ambulatory Surgery 
Unit Procedures 

• Intensive Care/Modifed Care 
• Cancer Center 
• Pharmacy 
• Rehabilitation Services 
• Sleep Center 

https://froedtert.com


 
 
 

 
 

 
 
 

 
  

 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

  
 

 
 
 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

  

 
 

 
 

 

Who We Are 
Froedtert West Bend Hospital, founded in 1930 by 
local doctors, community leaders and the Sisters of the 
Divine Savior, is a full-service hospital serving residents 
of Washington County and beyond. Originally 
named St. Joseph’s Hospital, the hospital specializes 
in birthing services, cancer care, emergency care, 
orthopaedics, surgical services and women’s health. 
It is part of the Froedtert & the Medical College of 
Wisconsin health network, which includes 10 hospital 
locations, more than 3,400 physicians and clinicians 
and more than 45 health centers and clinics, and 
draws patients from throughout the Midwest and the 
nation. In our most recent fscal year, outpatient visits 
were nearly 1.8 million, inpatient admissions to our 
hospitals exceeded 63,000 and visits to our network 
physicians totaled more than 1.59 million. 

Froedtert West Bend Hospital provides 24-hour 
emergency care at its Level III Trauma Center, which 
is stafed by board-certifed emergency medicine 
physicians. Comprehensive cancer care is provided 
at the hospital’s Cancer Center, a member of the 
Froedtert & the Medical College of Wisconsin Cancer 
Network. Te hospital is a Certifed Advanced Stroke 
Center by Te Joint Commission, as well as a Certifed 
Chest Pain Center from the American College of 
Cardiology Accreditation Services. 

Te Kathy Hospice, located on the Froedtert West 
Bend Hospital campus, is an eight-bedroom residential 
hospice facility operated by Horizon Home Care 
and Hospice. It provides a peaceful and comfortable 
environment for those in need of end-of-life care. 
It is the frst free-standing residential hospice in 
Washington County and provides respite care, 
short-term inpatient care, continuous residential care 
and home hospice care. 

Froedtert West Bend Hospital volunteers provide 
service to hospital patients, team members and the 
community. Volunteers assist in the hospital’s Well 
Wisher Gift Shop, raise funds to support hospital 
programs and award annual health-related scholarships 
to local high school students. For more information on 
Froedtert West Bend Hospital visit froedtert.com. 

Awards and Recognition 
Magnet Program Recognized 
As a part of the ANCC Magnet Recognition 
Program®, Froedtert West Bend Hospital received 
its frst Magnet recognition in 2023. Te Magnet 
Recognition Program recognizes health care organizations that 
demonstrate excellence in nursing and is considered the gold 
standard for nursing excellence. With this achievement, Froedtert 
West Bend Hospital established its place among the best of the best 
as part of the Magnet community — just a small, and select, group 
of U.S. health care organizations achieve Magnet recognition. 

Vizient Quality Leadership Award 
Froedtert West Bend Hospital achieved a rank of 1 
out of 243 community hospitals in the 2025 Bernard 
A. Birnbaum, MD, Quality Leadership Ranking by 
Vizient, Inc., recognized for demonstrating excellence 
in delivering high-quality care based on the Vizient 
Quality and Accountability Study. Te annual ranking measures 
performance on the quality of patient care in six domains: safety, 
mortality, efectiveness, efciency, patient centeredness and 
variation in care. 

High Performer in 
LGBTQ Healthcare Equality 
Te Human Rights Campaign Foundation 
recognized Froedtert West Bend Hospital as a 
2024 “High Performer in LGBTQ+ Healthcare Equality” for 
protecting our LGBTQ+ patients and team members from 
discrimination, ensuring equal visitation for LGBTQ+ people 
and providing staf training in LGBTQ+ patient-centered care. 

Top Cancer Program 
Te Froedtert & MCW Cancer Network, 
including the Cancer Center on the Froedtert 
West Bend Hospital campus, is a 2024 Human 
Experience Guardian of Excellence Award® 
winner. We scored in the 95th percentile in Press Ganey’s 
national database of 41,000 organizations — the largest 
database for patient experience measures. 

2024 
HX Guardian 
of Excellence 
Award® 

Patient Safety Excellence Award 
Froedtert West Bend Hospital received the “Patient Safety 
Excellence Award™,” according to Healthgrades. Te 
recognition is the result of an objective review of patient safety 
ratings across 14 patient safety indicators. In its 2024 Specialty 
Excellence Awards, Healthgrades recognized Froedtert West 
Bend Hospital for various specialty achievements. 

https://froedtert.com

