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Mission

We advance the health of the communities we serve through
exceptional care enhanced by innovation and discovery.

Vision

Te Froedtert & the Medical College of Wisconsin regional
health network will be the trusted leader by transforming
healthcare and connecting communities to the best of
academic medicine.

Values
• Partnership: partnering with patients, families and other
organizations; collaborating with co-workers and colleagues
• Responsiveness: meeting the needs of the community in
prevention, wellness and providing integrated care for all ages
• Integrity: using resources wisely; building trust
• Dignity and Respect: creating an inclusive and compassionate
environment for all people
• Excellence: demonstrating excellence in all we do
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Contact Us

• 24-Hour Emergency
Care Center
• Acute Care
Inpatient Services
• Birth Center,
Special Care Nursery
• Breast Care Program
• Cardiopulmonary
Rehabilitation

• Inpatient and
Outpatient Surgery
• Intensive Care/
Modifed Care
• Kraemer Cancer Center
• Pharmacy
• Rehabilitation Services
• Sleep Center

Vital Statistics
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Medical Services

As of June 30, 2019

Total

Beds

70

Patient admissions

4,100

Patient days of care

14,613

Average length of stay (days)
Emergency Visits

17,457

Average daily census

40

Outpatient visits
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3.57

91,228

Cancer Registry Cases

617

Radiation Oncology Visits

5,850

Cardiac Rehabilitation Treatments

7,554

Surgeries
Inpatient
Outpatient

710
2,180

Cardiology Encounters

7,591

Physician Clinic Visits
Intensive Care Units: # of units
# of beds

1
6

Staf

738

FTEs

568

Physicians

629

Nurses

259

Volunteers

142

Live Births

653

About Us

Around Campus

Froedtert West Bend Hospital provides 24-hour emergency
care at its Level III Trauma Center, which is stafed by boardcertifed emergency medicine physicians. Te hospital also
ofers a birthing center, inpatient and outpatient surgery,
diagnostic services, and a sleep center. Comprehensive cancer
care is provided at the hospital’s Kraemer Cancer Center, a
member of the Froedtert & the Medical College of Wisconsin
Cancer Network. Te hospital is a Certifed Advanced Stroke
Center by Te Joint Commission, as well as a Certifed
Chest Pain Center from the American College of Cardiology
Accreditation Services.

Froedtert West Bend Hospital Foundation was established in 2002
and supports current and future initiatives of the hospital and the
Kraemer Cancer Center. Te Foundation is dedicated to providing
fnancial support for projects, programs and services of the
organization. Te generosity and vision of our donors helps ensure
excellence in patient care and services. Without their support,
providing these initiatives close to home would not be possible.

Froedtert West Bend Hospital is a full-service hospital
serving residents of West Bend, Washington County and the
surrounding area.

Froedtert West Bend Hospital is part of the Froedtert & MCW
health network, a partnership between Froedtert Health and
the Medical College of Wisconsin, supporting a shared mission
of patient care, innovation, medical research and education.
Our health network includes fve hospital campuses, nearly
2,000 physicians and more than 40 health centers and clinics.
We operate eastern Wisconsin’s only academic medical center
and adult Level I Trauma Center at Froedtert Hospital,
Milwaukee. It is an internationally recognized training and
research center engaged in thousands of clinical trials and
studies. For more information, visit froedtert.com.
Te hospital, established in 1930 as St. Joseph’s Hospital,
opened its current building in 2005, located between West
Bend and Jackson, Wis., on Hwy 45 and Pleasant Valley Road.

At the Pleasant Valley Health Center, Medical College of
Wisconsin physicians provide services in pediatrics, maternal
fetal medicine, obstetrics & gynecology, allergy, cardiology,
dermatology, electrophysiology, general surgery, infectious
diseases, neurosurgery, physical medicine and rehabilitation,
pulmonary care, urogynecology, urology, vascular surgery, and
plastic and reconstructive surgery, including cosmetic surgery.

Te 17,000-square-foot West Bend Surgery Center includes
three operating rooms along with two procedure suites for ear/
nose/throat, gastrointestinal, general, gynecologic, orthopaedic,
plastic, and podiatry procedures. Te free-standing center is
physically attached to the west side of Pleasant Valley Health
Center on the hospital’s campus, providing greater convenience
to services to best compliment services in the West Bend region.
Te Kathy Hospice is an eight-bedroom residential hospice
facility on the Froedtert West Bend Hospital campus, operated
by Horizon Home Care and Hospice. Te hospice provides
a peaceful and comfortable environment for those in need of
end-of-life care. It is the frst free-standing residential hospice
in Washington County and provides respite care, short-term
inpatient care, continuous residential care and home hospice care.
Partner volunteers of Froedtert West Bend Hospital provide service
to hospital patients, staf and the community. Partner volunteers
assist in the hospital’s Well Wisher Gift Shop, raise funds to
support hospital programs and award annual health-related
scholarships to local high school students. Te organization is a
member of Partners of Wisconsin Hospital Association.

