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              We understand billing and collection for health care services can be confusing. To assist you in understanding these billing services and to answer any questions you may have in advance, please review the following material.

          

  

      
      
    

  





  


  


      
        
          
          

        
      
  
    
      






  
    

  
      
        
      
              



  
              
    
    
            Pay Your Bill


Use the information below to pay your Froedtert & the Medical College of Wisconsin bill.


Pay Online


	Your MyChart account is the easiest way to make payments, view statements, setup payment plans, and more!
	To make a payment without an account, guest pay is also available at MyChart - Pay as Guest.

Pay by Phone

Call to pay: 800-803-8155


Pay in Person

400 Woodland Prime

N74 W12501 Leatherwood Court

Menomonee Falls, WI 53051

Monday – Friday: 8 a.m. – 4:30 p.m.

(Only credit card payments are accepted at this location.)


Pay by Mail

Send invoice with check or money order to:

Froedtert Health

P.O. Box 734462

Chicago, IL 60673


Questions about your bill from a location in Pleasant Prairie, Kenosha or the surrounding communities? The former United Hospital System is now Froedtert South and part of the Froedtert & the Medical College of Wisconsin health network. Froedtert South continues to operate as a locally led organization and retains its current health system departments, administrative services and insurance contracts. Visit froedtertsouth.com for more information.


Help Understanding Your Bill


The care you receive at a Froedtert & the Medical College of Wisconsin site may be provided by two separate organizations. Professional services are billed by The Medical College of Wisconsin. Facility fees such as supplies, equipment and support staff are billed by the hospitals. Therefore, the hospitals and The Medical College of Wisconsin are required to submit separate claims to insurance carriers. In order to provide a clear and simple patient billing experience, Froedtert & the Medical College of Wisconsin accounts are listed together on one patient statement.


I need help understanding my bill


Contact Us 


Extended Telephone Hours: 800-803-8155

Monday – Thursday, 8 a.m. – 8 p.m.

Friday, 8 a.m. – 5 p.m.

Saturday, 9 a.m. – 1 p.m.


Location

Froedtert Health Corporate Center

400 Woodland Prime

N74 W12501 Leatherwood Court

Menomonee Falls, WI 53051


Walk-In Hours

Monday – Friday: 8 a.m. – 4:30 p.m.

Please call 800-803-8155 to schedule an appointment.

(Only credit card payments are accepted at this location.)



Billing and Insurance


Learn about billing and insurance — whether you have insurance or not.


I need help understanding insurance



Financial Assistance


The Financial Assistance Program is designed to assist patients who are unable to pay their hospital and/or professional bills. Patients who qualify for the program will receive care with no obligation or discounted obligation to pay for services. A simple application must be completed in order to apply for the Financial Assistance Program.


I need financial assistance



Financial Counselors


Financial counselors are available to answer your questions regarding programs for which you may qualify if you are uninsured or underinsured. They can help you determine if you are eligible for financial assistance programs and will provide you with the necessary information to apply for those programs. 


Please call 800-466-9670 to be connected with a financial counselor.
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9200 W. Wisconsin Ave.

Milwaukee, WI 53226
414-777-7700


Download the Froedtert & MCW app:




      
  


  
    
      
                



      
  


            
  Footer menu

  

        
  
            	
                  About
            
            	
                  Academic Medicine
              
	
                  Quality and Safety
              
	
                  Giving
              
	
                  Community Engagement
              
	
                  Diversity and Inclusion
              
	
                  Media/Newsroom
              


  
              
	
                  Professionals
            
            	
                  Info for Suppliers
              
	
                  Info for Employers (Workforce Health)
              
	
                  Professional Education
              
	
                  Nursing
              
	
                  For Physicians
              
	
                  Careers
              


  
              
	
                  For Patients and Visitors
            
            	
                  Classes and Events
              
	
                  Find a Medical Service
              
	
                  Find a Doctor
              
	
                  Financial Services
              
	
                  Pay Your Bill
              


  
              


  


  

  
    
      
            The Froedtert & the Medical College of Wisconsin health network is a partnership between Froedtert Health and the Medical College of Wisconsin supporting a shared mission of patient care, innovation, medical research and education. Our health network operates eastern Wisconsin's only academic medical center and adult Level I Trauma Center at Froedtert Hospital, Milwaukee, an internationally recognized training and research center engaged in thousands of clinical trials and studies.
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            ATTENTION: If you speak another language, assistance services, free of charge, are available to you. Call: 414-805-3000 (TTY: 1-800-947-3529)
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		We use cookies to understand how you use our site and to improve your experience. By continuing to use our site, you accept the use of cookies. To learn more, including how to disable cookies, visit our Privacy Policy.
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            This site is not optimized for Internet Explorer


For the best web experience please use an alternate web browser such as Chrome, Edge, Firefox or Safari.


Click anywhere to dismiss.
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